
Reframe leverages technology, data and expertise to 
deliver proactive and ongoing support for employees 
impacted by unexpected and life-changing health 
events such as:

•	 A long-term illness

•	 A planned medical procedure

•	 Recovering from a procedure or operation

•	 Ad-hoc or ongoing caring responsibilities

•	 Concerns about or recovering from COVID-19 

•	 Our programmes are fully managed by a 
dedicated account manager who will get your 
clients set up in 2 weeks. 

•	 Focused on driving ROI, we’ll monitor and 
review utilisation on a quarterly basis – feeding 
into your clients’ communications plans.

Quick, hassle-free onboarding

•	 We wrap around and complement your clients’ 
existing benefits offering. 

•	 We help employees determine the best course 
of action to ensure they utilise the right 
benefits at the right time.

A multidimensional & inclusive benefit

•	 Our broad cover of health events means that 
we’ll always be a timely benefit to employees.  

•	 We support individuals for up to 2 years* to 
help them achieve their practical, personal 
and professional goals so they continue to be 
productive and engaged at work.

Hyperpersonal employee support

*dependant on the health event

Present your clients with a unique 
solution to today’s health demands

Enhance your long-term value & consultative approach
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•	 A bespoke 30, 90, and 180 day communications 
plan, delivered by Reframe’s marketing machine to 
guarantee employee awareness and utilisation.  

•	 Plus, support for HR and line managers dealing 
with health events and making workplace 
adjustments.

An engaging communications plan

•	 Reduce sickness absence and sustain 
productivity during unexpected health events. 

•	 Reframe’s priority is minimising disruption in the 
workplace – accelerating access to services and 
helping rebuild individual resilience to bounce 
back quicker where possible.

Protect your clients’ bottom line
880,000
individuals have access 
to Reframe’s support 
programmes

100%
of Reframe’s clients are 
aware of the benefits 
offered to them

About us

•	 Industry leader in cancer support since 2012
•	 Work with over 500 top UK companies
•	 Health and wellbeing platform powered by Alix
•	 Customer-centric approach 
•	 99% client satisfaction rate


